
Windstream Communications, Inc. Chris Cranford 
4001 Rodney Parham Road Manager, Tariffs 
Little flock. AR 72212 

i42 C8: 

t: 501-748-6856 f:501-740-6583 
e-mail: Christopher. L. Cranford@ windstream. corn 

June 5,2012 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services 
Arizona Access Tariff No. 7 
Docket NO. T-03267A-11-0459 

Dear Sir or Madam: 

Per discussions with Staff, attached are revisions to Section 2.3.4 in accordance with those 
discussions. 

Please call me at 501 -748-6856 if you have any questions regarding this filing. 

Sincerely, 

Chris Cranford 

Attachments 



McLeodUSA Telecommunications Services, L.L.C. 
d/b/a PAETEC Business Services 

Arizona Access Tariff No. 7 
Original Sheet No. 24.2 

SECTION 2 - REGULATIONS 

2.3 Obligations of the Customer (Cont’d) 

2.3.4 Identification and Rating of VoIP-PSTN Traffic (cont’d) 

(C) Calculation and Application of Percent-VoIP-Usage Factor 

The Telephone Company will determine the number of 
toll VoIP traffic minutes of use (“MOU”) to which it will 
apply its interstate rates under subsection (B), above, by 
applying an originating Percent VoIP Usage (“OPW”) 
factor to the total intrastate access MOU originated by a 
Telephone Company end user and delivered to the 
customer and by applying a terminating P W  (“TPW”) 
factor to the total intrastate access MOU terminated by a 
customer to the Telephone Company’s end user. The 
OPW and T P W  will be derived and applied as follows: 

(1) The Telephone Company will calculate and 
implement an OPW factor representing a whole number 
percentage based on total traffic originated by Telephone 
Company end users in IP format and delivered to the 
customer in the State divided by the Telephone 
Company’s total originated intrastate access MOU 
delivered to the customer in the State. 

(2) The customer will calculate and furnish to the 
Telephone Company a TPW factor, along with supporting 
documentation, representing the whole number 
percentage of the customer’s total terminating intrastate 
access MOU that the customer exchanges with the 
Telephone Company in the State that is sent to the 
Telephone Company and originated in IP format. 

(3) 
based on information that is verifiable by the Telephone 
Company including but not limited to the number of the 
customer’s retail VoIP subscriptions in the state (e.g., as 
reported on FCC Form 477), traffic studies, actual call 
detail, or other relevant and verifiable information. The 
customer shall not modify its reported PIU factor to 
account for VoIP-PSTN traffic. 

The T P W  and supporting documentation shall be 

Issued: December 20,2011 Effective: January 19,2012 
By: William A. Haas 

Vice President, Public Policy & Regulatory 
One Martha’s Way 

Hiawatha, Iowa 52233 
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SECTION 2 - REGULATIONS 

2.3 Obligations of the Customer (Cont’d) 

2.3.4 Identification and Rating of VoIP-PSTN Traffic (cont’d) 

(C) Calculation and Application of Percent-VoIP-Usage Factor 
(cont’d) 

(4) After the Telephone Company verifies the TPVU 
provided by the customer the Telephone Company will 
apply the TPVU factor as well as the OPVU developed by 
the Telephone Company to the respective terminating and 
originating intrastate access MOU as indicated in 
Sections (D) and/or (E) below. 

In the event that the Telephone Company can not verify 
the customer’s TPW, the Telephone Company will 
request additional information to support the TPW, 
during this time no changes will be made to the existing 
TPW. The customer shall supply the requested 
additional information within 15 days of the Telephone 
Company’s request or no changes will be made to the 
existing TPVU. If after review of the additional 
information, the customer and Telephone Company 
establish a revised and mutually agreed upon TPVU 
factor, the Telephone Company will begin using the new 
factor with the next bill period. 

If the dispute is unresolved the customer may request that 
verification audits be conducted by an independent 
auditor, at customer’s sole expense. During the audit, the 
most recent undisputed TPVU factor will be used by the 
Telephone Company. 

Issued: December 20,2011 Effective: January 19,2012 
By: William A. Haas 

Vice President, Public Policy & Regulatory 
One Martha’s Way 

Hiawatha, Iowa 52233 
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Arizona Access Tariff No. 7 
Original Sheet No. 24.4 

SECTION 2 - REGULATIONS 

2.3 Obligations of the Customer (Cont’dl 

2.3.4 Identification and Rating of VoIP-PSTN Traffic (cont’d) 

(D) Initial OPW and T P W  Factor 

In calculating the initial O P W  and T P W  factor(s), the 
Telephone Company will take the factor(s) provided by 
the customer into account retroactively to January 1, 
2012, provided that the customer provides the factor(s) 
and supporting documentation, as specified in subsection 
(C) above to the Telephone Company no later than 15 days 
after the effective date of this tariff. If the customer does 
not furnish the Telephone Company with an T P W  factor 
pursuant to the preceding subsection (C), the initial factor 
will be zero. 

(E) OPW and T P W  Factor Updates 

The customer may update the T P W  factor semi-annually 
using the method set forth in subsection (C), above. If the 
customer chooses to submit such updates, it shall forward 
to the Telephone Company, no later than 15 days after the 
first day of January and/or July of each year, a revised 
TPVU factor and supporting documentation based on data 
for the prior three months, ending the last day of 
December and/or June, respectively. If the customer 
submits a T P W  factor update the Telephone Company 
will, within 15 days of receipt of such request, provide and 
updated OPW factor with supporting documentation to 
the customer. Within 15 days of receiving the customers 
revised T P W  factor the Telephone Company will verify 
and either request additional information or apply the 
T P W  and associated Telephone Company developed 
OPW. Once verified by the Telephone Company the 
revised T P W  factor along with the revised Telephone 
Company developed OPW will apply prospectively and 
serve as the basis for billing until superseded by a new 
verified factor. 

Issued: December 20,2011 Effective: January 19,2012 
By: William A. Haas 

Vice President, Public Policy & Regulatory 
One Martha’s Way 

Hiawatha, Iowa 52233 


